
[Q1] “Since you’re going to have unhealthy food” It feels like a judgment value on the food. 

[Q2] I think dialogue A is quite rude because it’s just pointing out his behaviours with a lot of questions, 
and that could annoy the user. 

[Q3] It suddenly asks me according to my habit, that makes me very confused. I’ve never used anything 
which asks me suddenly. 

[Q4] Just saying “you set this goal,” it’s very annoying. 

[Q5] B just gives me guilt, like “oh is health more important than your comfort?” 

[Q6] I don’t understand why both dialogues end with “Is convenient also important so I should register in 
the system.” I don’t get what the point of that question is for the app. 

[Q7] I understand why B is asking this way, because it tries to learn you so that it can optimize in the next 
discussions and so on. But from a user’s perspective, it’s not user friendly. 

[Q8] It suddenly asks me according to my habit, that makes me very confused. I’ve never used anything 
which asks me suddenly. 

[Q9] It’s annoying, because I already said I don’t want to go running because it’s raining, but it’s again 
suggesting me another outdoor activities. 

[Q10] Usually something tells me just to do it and I can’t do it at that moment, I forget again. Then I’d 
think it’s not useful. 


