
Codes

Characteristics

Polite

Patient

General Opinion

Wanting to keep using Sam

Continue

Neutral

Stop

Routine

Potential

Time

Enjoy

Not interesting

Friendly

Unbiased

Understandment

Motivation

Support

Comforting

Engagement

Interesting

Anonymous

Supporting

Not supportive enough

Engaging

Not engaging enough

Not motivating enough

Motivating

Understanding

Not understanding enough

Secure

Unique

Not time consuming

Good pace

Easy to use

Helpfulness

Helpful

Uncertain about helpfulness

Not helpful

Structured

Personalisation

Personal

Not personal enough

Prefers using other services

Prefers using Sam

Effective over time

Chat

Not interactive enough

Predictable

Authentic

Felt authentic

Did not feel authentic

Format Right format

Not the right format

Cannot respect a bot

Clear explanations

Improves accountability

Enjoyable

Not enjoyable

Not ready to quit smoking

Serves as a reminder

Content Guidance

Proposes good ideas/activities

Informative

Interest



Theme 1

Cannot respect a bot

Did not feel authentic

Prefers using other services

Not interactive enough

Theme 2

Polite

Patient

Friendly

Unbiased

Comforting

Supporting

Engaging

Motivating

UnderstandingNot the right format

Stop

Theme 3

Informative

Guidance

Proposes good ideas/activities

Clear explanations

Helpful

Interesting

Continue


