PRETEST | *If you don’t know the answer, don’t answer and move on to the next question.

1. Which one is the wrong statement about ticket purchases for Disneyland
Paris?

(A) If you're visiting for less than three days, booking online in advance is better, while an
annual pass at the gate is better for three or more days of staying.

(B) Printing your own tickets is almost always cheaper than buying them at the park.

(C) Official Disney online guarantees the lowest ticket prices and resellers only sell
tickets for popular and limited passes in a higher price range.

(D) It is important to ensure that resellers and travel agents are legitimate and reputable
before you book the ticket from them.

(E) Disneyland Paris offers a Sponsorship scheme, where current Passport Holders can
sponsor people buying passports with a 10% discount.

2. Which one is the wrong statement about services that big-branded hotels near
Disneyland Paris offer?

(A) Many Non-Disney branded and non-partner hotels have special offers on Disneyland
park tickets.

(B) If you haven't booked any tickets in advance, you can still book tickets online the
same day and bypass the queues.

(C) Even if you are not a hotel guest, you can still speak to the concierge and ask for
access to the business centre from Disneyland Hotel.

(D) Internet access and printing from the business centre are free of charge.

(E) The business centre of Disneyland Hotel has great quality coffee and is a really nice
place to sit.

3. Which one is the wrong statement about saving queuing time in Disneyland
Paris?

(A) If your ticket includes Extra Magic Hours, you can enter the park two hours before the
park opens to the public.

(B) Eating early or late, and queuing during mealtime can also save some time in the
queue.

(C) If you experience any kind of disappointment, Guest Services can issue single-use
queue jump tickets, which will allow you to enter through the exit gates.

(D) Baby Swap will allow you to queue, while the other waits with the child, and can enter
through the exit or Fastpass queue as soon as the first rider leaves.

(E) Single rider queues are available on many rides, and often result in a more than 50%

reduction in wait times. while still allowing companies to sit together.

4. Which one is the wrong statement about the impact of holidays on the
Disneyland Paris visit?

(A) Some French national public holidays can be very busy since over 50% of visitors on
any given day are French.

(B) If you are visiting on a French public holiday and you can still apply for
promotions/discounts, you're in for a very busy day.

(C) On certain religious public holidays, most French businesses will shut down or run at
greatly reduced capacity.
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(D) Disney keeps the same number of parades even on religious public holidays
because of its strong belief in customer satisfaction.

(E) Psychologically, choosing walk-on rides and walk-in shows with very short queues
will make you feel like you've done much more with your time.

5. Which one is the wrong statement about seeing Disney princesses in
Disneyland Paris?

(A) The Princess Pavilion is now only accessible by a special "FastPass" ticket.

(B) Tickets are normally gone by the morning and the number of tickets is limited.

(C) In general, cast members will ask one family member to queue with entry tickets to
keep queues short.

(D) Like other fast-pass tickets, the ticket for the Princess Pavilion access is printed and
stamped by machines.

(E) Meals with characters are quite expensive but possible, guaranteeing your family
significant facetime with characters, in a much more relaxed atmosphere.

6. Which one is the wrong statement about wearing Disney costumes in
Disneyland Paris?

(A) Children under 10 are encouraged to wear costumes in Disneyland Paris.

(B) Older children, teenagers, and adults will not be allowed entry into the park in
costume.

(C) Disney has a global policy to prohibit dressing up in costumes which could be
confused with a cast member.

(D) Wearing graphic t-shirts, mickey ears, and other branded Disney goods are allowed
in the park.

(E) Once you arrive at the park in costumes, you will be required to prove you are under
10.

7. Which one is the wrong statement about eating and drinking in Disneyland
Paris?

(A) Disney restaurants, in and out of the park, are usually expensive regardless of the
type and the quality of the food.

(B) Preparing for multipack drinks from a nearby supermarket or train station near the
park is recommended since it is much cheaper than bottled drinks in the park.

(C) It is allowed to take outside food or drink into the park if it is not alcohol and drinks in
glass bottles.

(D) Picnicking is only allowed on the grounds outside the park.

(E) Fountains may be switched off on cooler days, so ensure you still bring plenty of
drinking water with you throughout the winter season.

8. Which one is the wrong statement about parades in Disneyland Paris?
(A) The main parade happens only once throughout the day.
(B) "Frozen" show happens in both English and French.
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(C) Several rows of the best seats of the “Frozen” show are reserved for children who
have purchased a special "Frozen" costume in the park.

(D) ltis not necessary to arrive before the showtime of “Frozen” since the stage has
been designed to have an unobstructed view from all angles.

(E) “Disney Dreams” uses a projection for the show, so is best viewed as straight on as
possible.

9. Which one is the wrong statement about boutiques and casts in Disneyland
Paris?

(A) Disn not have much promotion on their war n venirs to emphasiz
the aspect of the fantasy world.

(B) Everyone, from the street cleaners to the top brass, is considered actors, playing
their part in creating the wonderful illusion that is Disneyland.

(C) All cast members are, at least, bilingual, with almost all of them speaking French and
English.

(D) Disney has an active Pin trading community and several pin designs are only initially
available on Cast Member's lanyards.

(E) Multipack sets are a quick and affordable way to grow your Pin collection.

10. Which one is the wrong statement about waking in Disneyland Paris?

(A) Unlike a city or town, everything at Disneyland has been placed there with a singular
purpose: Disney Imagineers decided it needed to be that way.

(B) Hidden Mickeys are placed throughout the park by the Imagineers.

(C) The illustration style of hidden mickeys in the park is famous for its vivid 3D actions
with holograms.

(D) Numerous online and printed guides to find hidden Mickey's are available.

(E) Disney Village is Disneyland's free shopping and entertainment complex that can be
accessed even without a ticket.




